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S:No Name of the Class & Complains Description Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
| K.G Shanjay Kumar | [ BME | Need of Extra Requested Extra Laboratory | HOD/BME
TI812307044 Laboratory class for | additional lab class for
Molecular sessions for the | molecular
diagnostcs Molccular dizgnostics
laboratory. Diagnostics faboratory was
Laboratory, arranged in
ciing association hours
insufficient
practical
exposure dunng
regular hours
2 K Shanmuga 111 BME | Requested for Raised concern | Industnal Visit | HOD/BME
Lingam Industnal Visit over IVs planned i the
K71812207049 month of
September 2024




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
3 D.Vishnu Prabhu Il BME | Felt very Expressed The laboratory | HOD/BME
71812307055 difficult/hard in difficulty in in charges will
writing both simultaneously | be informed
laboratory and managing and | about the issue
observation at the | maintaining and instructed
same time laboratory to avoid
observation laboratory
records during | manuals.
practical
sessions.
B S.Indhira HILEIE | Boys and Ladies Insect Biteat | Sprayed HOD/EIE
71812206012, Hostel Warden Hostel Insecticide in
S.Sindhu insect-prone
T1812206046,& areas
P.R.Suraaj
71812206049
5 S.Durka II EIE | Mini Project Co- | Requisition for | Scheduled HODVEIE
71812306012, Ordinator paper writing | Hands on
M. Mouleesh importance and | Training
71812306027 & skill Updation | Session
A.Pravin regarding Latex
71812306034 Tool
6 M.Reshika I EIE | Department Requisition for | Scheduled HOD/EIE
TI81 2206042& Placement placement- Training
S.Rithish Co - Ordinator related classes
71812206043 technical
training for

Soliton Drive




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
7 Il EEE A | Civil Engincer In second floor | All the Cast Principal
Class &B bays restroom, | Iron(Cl) pipes
representatives of 11 leakage in are replaced by
year EEE water outlets PVC pipes




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
8 M.Dhanush Prasad. | [l Mech | Head of the They enquired | Head of the HOD/MECH
71812204015 & department about the department
M.Palaniappan research areas | explained to
71812204103 of various the students
faculty various
members which | research arcas
would help of faculty
them while members. A
applying for an | comprehensive
internship in document
reputed detailing the
agencies like | ongoing
ISRO and research
DRDO, etc.., |domains,
publications,
and project
involvements
of each faculty
member was
prepared and
shared with the
students. All
these details
are also
available with
Dr. Brailson

Mansingh.




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
9 V Kishore Il Mech- | Head of the The wifi Head of the HOD/MECH
71812304145 B department connectivity department
inside the block | explained to
is not efficient, | the students the
and there are | issue with wifi
always connectivity
connection inside the block
issues. Students | was reported to
face the the CMC
problem of department.
slow internet | They
and in some promoised to
palee, the range | provide an
of wifi is not immediate
available solution for the
upcoming

months




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
10 Abhishek 1 Head of the Water purifier | Head of the HOD/MECH
Mech-A | department doctors present | department
in the college | explained to
were not the students the
working problems with
properly, and | water doctors
students has to | were discussed
move to with the
different floors | college
or even other | administration
blocks to get officer
water. Mr.Shanmugas
undaram. He
regularised the
check on those
water doctors,
and weekly
cleaning was
also made as a
routine,
ensuring a safe
and regular
water supply,
11 Placement Training |1l CSE | Class Committee No bus facility | Requested Transport
Students AB.C |Chairperson available for | TransportIn | Officer
students in the | charge for
cvening after | necessary
the Placement | Transport
training. arrangement




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
12 Girls Hostel 11, 11 Class Committee Disturbance of | Requested Deputy
Residents CSE Chairperson harmful insects | Deputy Warden(Girls
ABC in the Hostel Warden(Girls | Hostel)
premises Hostel)for
necessary
control of
insects
13 Men's Hostel HICSE [ Class Committee Rat holes in the | Requested Deputy
Residents AB,C | Chairperson Hostel Deputy Warden(Men's
premises Warden{Men's | Hostel)
Hostel)for
necessary
action
14 11 & 1l CSE I, 1 Class Committee Plagiarism Requested Research
Students CSE Chairperson checking Research Committee
AB,C software issues | Committee Convenor
Convenor for
Software Up
gradation
15 INECE | Academic Taps in the Replaced bya |HOD/ECE
SARVESHH § 'C’ Coordinator Rest Room of | new pipe and
71812302209 ‘C" Block, First | taps and the
Floor are either | problem is
too tight or solved.
leaky and water
spills on person
if trying to

open.




S.No Name of the Class & Complains Description | Action Takem | Approved By
Student & Roll.No | Branch Addressed By HOD
16 11 BE R, Sivakumar, AP | Requirement of | 3 New systems | HOD /AERO
Swaminathan R AERO | (SLG)Aero systems in have been
71812308028 Project Lab shifted from
the CAD Lab
to Project
Laboratory
17 Roshan Dass S IVBE. | Mrs.J.Jayashree Request for 7 days program | HOD/CIVIL
71812109025 CIVIL Revit Training | has been
& to enhance conducted in
Rubina | their the period from
71812109026 knowledge 12.08.2024 10
14.08.2024 and
19.08.2024 10
22.08.2024
18 M.Dhevdharshni IV B.E. |Mrs.J Jayashree Request for Dr.A.Dinesh HOD/CIVIL
71812109009 CIVIL Gate Training | conducted Gate
& Classes coaching
Manoj M classes for a
71812109015 student team of
8§ members
19 V.Rahul Il BE. |Dr.S.Kanchana Requested to | Informed all HOD/CIVIL
7181 2209026 CIVIL upload Unit the course
wise Study coordinators to
materials in provide study
Google materials to the
classroom for | students well in
all courses advance




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
20 S.Shri Hari Varsha |1l B.E. | Dr.S.Kanchana Requested to | Directed all the | HOD/CIVIL
71812209031 CIVIL provide course
additional coordinators to
practice provide unit
questions for | wise question
analytical bank for all the
courses courses
21 R.Rahul Il BE. |Mrs.S.Rajalakshmi | Fee payment — | Instructed to HOD/CIVIL
71812309029 CIVIL Requisition for |submit letter
time to make | for time.
the payment
22 R.Pooma Chandru | Il B.E. | Mrs.S.Rajalakshmi | [l Sem Results | He was HOD/CIVIL
71812309027 CIVIL ~ Student was | counselled to
confident that | apply for
he has revaluation and
performed well | also cleared the
inthe ESEin  |exam.
spite of
securing an
arrear.
23 M.Saravanan 1l Tutor, Cleaning and | Requisition HODAT
71812305134 B.Tech | Academic repair of letter
& ITB Coordinator projector forwarded for
S.B.Saranya further action

71812305133




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
24 Akash 1 Tutor, Projector Requisition HODAT
71812205001 B.Tech |Academic screen letter
ITA Coordinator damaged forwarded for
further action
25 V.S.Hariveerabadra |1l R&A | Dr.R.sudhakar Students Previous years | HOD/R&A
n requested project report
71812210013 access to old will be made
project reports | accessible
for reference | through the
department
archive
26 S.Pranesh T R&A | Dr.R.sudhakar ROS Planning is in | HOD/R&A
71812210036 Certifications | progress to
requested by organize a
students hands-on
training
program in
partnership
with industry.
27 Sherril I R&A | Dr.R.sudhakar Suggested Guest lecture | HOD/R&A
Johnson& 71812210 organizing a by an industry
041 guest lecture on | expert from
Al in industrial | Craftsman
robotics Automation
scheduled for
next academic

Year,




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
28 P.R.Kavinayan I R&A | Dr.A Kishore Enhancement | Procurement of | HOD/R&A
71812310029 Kumar ofthe ROBO | additional
Club facilities | components
has been has been
requested to initiated under
provide the proposed
improved budget for
support for 2025-2026
robotics-based
student
activities and
hands-on
leaming,
29 V.Parthiban Il R&A | Dr.A Kishore In view of his | The coaching | HOD/R&A
718122310067 Kumar lateral entry he | classes have
has been planned
requested and scheduled
supplementary
coaching
classes to
bridge

academic gaps.




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
30 Abishek.S.R [- MBA | Mr.R.Rajesh Kumar | The computer | 30 new HOD/MBA
71812491001 Assistant Professor, systems in the | computer
Department of lab were slow, | systems with
Management and a few the latest
Studies ORI configurations
were installed,
Msmso_& 10" | and the LAN
e internet. | cables in the
computer lab
were re-laid.
3l Monashr.M I- MBA | Mr.R.Rajesh Kumar | The water The Water HOD/MBA
71812491029 Assistant Professor, | doctor was Doctor was
Department of not inspected and
Management functioning confirmed to
Studies i have a hygienic
muo <..m»w~.. - e o
quality was
not suitable

for drinking.




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
32 Visurutha.K I- MBA | Mr.R.Rajesh Kumar | The projector | The projector | HOD/MBA
71812491059 Assistant Professor, | was not was
Department of working inspected, the
Management properly in1 |issue was
uding MBA resolved, and
classroom and | it is now
inbetween functioning
different properly.
colour shades
are being
displayed
33 Bhuvaneshwari K [ 11 - MBA | Dr.V. K. Arthi Addressed the | The WIFI was | HOD/MBA
71812391006 Assistant Professor, | issues in WIFT | checked and
Department of Connectivity | problem was
Management resolved.
Studies
34 Kanimozhi R II - MBA | Dr.V.K.Arthi The water The Water HOD/MBA
71812391017 Assistant Professor, [ doctor was not | Doctor was
Department of functioning inspected and
Management properly, and | confirmed to
Studies the water have a hygienic
quality was not | water flow.
suitable for

drinking.




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & RolL.No | Branch Addressed By HOD
35 Vincy InfangelinS |1V Mrs.P.V Kavitha, | Students faced | Represented to | The
71812111056 B.Tech | Assistant difficulty in the Management
AI&DS | Professor(S1.G), climbing three | Management
Academic floors for
Coordinator accessing the
department and
they requested
for lift facility.
36 Dharshini J 11 Mr.LogaPrakash, The air The issue was | Dr.V.Karpagam,
TI812211014 B.Tech | Assistant Professor |conditioner in | reported to the | Professor &
AI&DS | (SLG), Academic the BYOD lab | maintenance HOD/AI&DS
Coordinator and seminar team, following
hall are not which a
cooling technician
cffectively, inspected the
leading to air conditioner
discomfort for | and identificd
students during | the root cause.
sessions, New units are
installed in
BYOD lab and
the installation
is in progress

in seminar hall,




S.No Name of the Class & Complains Description | Action Taken | Approved By
Student & Roll.No | Branch Addressed By HOD
37 Y.SASHWATH 1l Mrs, V.Gomathi The air The issue was | Dr.V.Karpagam,
71812311053 B.Tech |Sankari, Assistant | conditioner in | reported to the | Professor &
AI&DS | Professor (0G), the laboratory | maintenance HOD/AI&DS
Tutor is not providing | team. A
adequate technician
cooling. inspected the
Students are air conditioner
experiencing | and identified
discomfort the cause of the
during lab problem,
sessions. This | Necessary
grievance was | servicing and
raised by the repairs were
student carried out on
representative | 29.03.2024.
during the The
Tutor Ward AC is now
meeting held | functioning
on 20.03.2024 | properly, and
the cooling has
been restored
toa
comfortable
level.
L
X T
CONVENOR PRINCIPAL
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Grievance & Redressal Details

Academic Year 2022-2023

Name of the Class & Complaints Description Action taken [ Appruved
S.No | Student & Roll.No | Branch addressed hy by
1 Darsana 11 Year S Ranitha/ AP/R&A | Water faciity inthe | Informed HOD/R&A
Barath1,(19170007) | R&A restrooms arc not mamienance
~ Sar Sugi(1910036) properly cleaned department
«. Navaneeth kumar s
(2010038)
2 Sa1 I Year S.Sarveswaran/AP/ | Bike parking Informed HOD/R&A
Darsan(1910061) R&A R&A facility 1s not respective In
Yogesh E(2010047) mamtained properhy | charge
and parking space 1s
not suflicient
3 SnpthK Il Year N.Dheerthi/AP/ Bus department Discussad HOD/R&A
M(2010025) R&A R&A time 1n the evening with subject
could be extended handhing
for another § faculty
minutes member to
leave the
students in
time
4 Adhithiva IT Year G Hemalatha/AP/ No Wik Wikt HOD/R&A
(2010003) R&A R&A availability m G Connectivity
block 15 arranged
the block
S Lohesh P 1T Year S Rannitho/AP/R&A | Water doctor in 2 Informed the HOD/R&A
(1910026) R&A floor 1s not serviced | respective
; mcharge
(. 6 P Balachandran I1 Year Dr K Balamurugan, | Hostel-2,Skin Frequently HOD -FEE
(2003012) EEE AP infection due to spraved the and
S.Dhanush (SL.G) msects very often in | anti-insect DEPUTY
(20030135) the first floor. spra Wanden -
Vignesh Evenafterthe | Mens's
(2003026) students Hostel 2
Mahesh shiftad to
(2003041) hostel tor the
precantionary
measures
7 Bharath kumar M IV Year Students redressal High consumption It has been HOD/ ARO
1808005(Class Acronauti | committee co- of mobile data once | mtimated to
representative) cal ordinator the faculty keep the | the course
video on dunng the handling
entire session faculty and
they are asked
Feltuncomfortable | to tum ON the
when faculty video
handled the class whenever it 1s
bevond the requined .
scheduled time .




the sttalomts

g '\;l::!;‘l‘:(]l::‘; ]L“m‘f lAV YC-ﬂ Students Redressal | Roguires more In K20 T35
. cronauly | cammities co- expenimantal Cunxuiem AVRO
cal ordmator epyroach than poing | soffaase »
through course i busdad are
1 icld viats MATLAN
Andusnal vists SCULAL,
[euhmal trameg XILR
¥ or tramsng
Visst to Seadur
air bavse w1l
be mrranged
Ome credil
course by
airworks
Jlosur ~Mol]
signed
9 Bhooshan 1] BML Faculty Study Facully HODYTIMVG
matenal ppts,model handling the
question paper courses shared
st matenal
10 Muthupavithran 11 BMI: Faculty/lab stafl More laboratory Diflicult to HOD/UME
ume availability of | extend lab
fault-free hours
components hours, users to
report
component
faulta when
returmng
them back
11 Bhoosham 11 BME I:xum coordinator Overlap of mtemal Lab exam HOLYBMI
test 11 and lab exam | dates to be
no sty holiday s rescheduled to
between difficulty prevent
of interstate travel overlap anna
for appeaning for urversity
exams 1n the requirement
campus tor ofTline
mode of
exanunaion
12 Cnsea 1V BML faculty Coaching suppon Intarested HOLYHNE
for students were
GREJELTS,etc gm | mdividually
dance for selecting counsellad
PG programs
13 Muthupavithran 11 BME faculty Unaware of process | Students HOOBME
mn hackathon etc advised o
approach
depantment
faculty o
dicuss wdeas
and get
endonement
for
partcIpation
14 Bhooshan 11 BMLE faculty Disparmty between Clantial that HOLVHAME
bus fee collacon fees would be
and the avalabality adiustad in the
of the senvice upeonming foe
Py ment
schodule
15 Janani Praveena HBE Dr S Kanchana Roquestad to upload | Infonmad all HODA v
S(1909G14) Cl unt wise stusdy the coMe
I'ngg matenals in google | counhumatons
classtoom for all to provide
courses study
inatenals ko




®

well in
ndvance

(T1812102114)

hostel campus

was informed
to the hostel
warden and

10 Niiniho TV 0V W) e DS Kanchann Requested to Directed all 1OD/Civil
lll\'ll provide additional the conrse
Vg practice questions coordinators
for analytical 1o provide unit
Coutses wisc (question
bank for all
g o (— N _ the conrses
K Rihil Prand 1) (LIRIRE My C Rimesh “Restrooms located Informed 11OD/Civil
(200U Civil near classioon are maintenance
I 10 be cleaned departiment
ficquently and frequent
cleaning of
reslrooms
— I cnsured
X Kithent Raj TIRIRE Mr C. Rumesh Unintermupted water | Informed HoD/Civil
AEILULIRRY Cvil supply during the maintenance | Engg
linpp working hours 1% department
needed and
continuous
waler supply
L I B = is cnsured
v 1 hatam L Mr € Ramesh I'ew lab IFew lab hours | HOD/Civil
M IROVOAG) Civil experiments wete were allotted
g handled through to tcach the
online cxperiments
mode. Additonal lab | conducted
classes for these through online
experiments 1s modce
| . _ needed
20 Nithyashiee 1V I Academic Need for physical Pructical HoD/EIE
R 1R0602) coordinator mode of laboratory classcs were
Mithin class conduction conducted
Ravi(1806024) during
December
2021
21 2000002 R Abishek | IUEIE Academic Students asked for Projector was | HOD /EIE
2006002 Coordinator projector service in serviced in C-
S Sow batnitha 11 EIE class room 005 class
s rooi
a2 Rithika 8 (2008121) | ITITA Tutor & Academic ‘Tube light and fon Rectified on HOD -IT
Sanqjith N'M coordinator not working 10-12-2021
(2005125)
2 Nandhim Devi 8 HIITA Iutor & Academic Girls rest room door | Rectified on HOD -IT
(1908054) coordimator broken in ground 09-12-2021
loor
24 Abinesh R 1 MBA Dr.R. Mary Mctlda | The water doclor New water HOD/MBA
(71812191002) Professor &llend was not functioning | doctor was
Department of properly and water replaced with
MBA was not good to hygicnic
drink water flow
with 3
facilities
normal , cold ,
hot waters .
R PPoojaR I MBA Dr.R Mary Mctilda | The Wifi gets The new wifi | HOD/MBA
(71812191030) Professor &llead disconuected in system with
Department off between and there adequate
MBA exists low bandwidth
bandwidth was installed
and
functioning
. properly
20 S Mantkatan LECED Dr.P2.Suganya AP Inscets bites in the The problem HOD/English




sufficicnt care
was laken to
rulc out insert
bitcs

27 Sangamithra U M lech Mr Vigneshwar AP | Water doctor did not | Concerned HHOD/English
T1812153048 (Sr Grade ) function in sccond faculty was
floor in I block informed and
problem was
rectified
! immediately
28 Harine K Al &DS Ms S Leena Lack of dustbins in Suflicient HOD/English
71812111019 Chandrika AP (SI I'T Block dustbins were
Grade ) provided in
cach floor in
IT block
29 S Jovarshini [-EEEA Dr R Santhi Insccts in girls Informed to HoD/Maths
2103040 hostel causing senior Deputy
allergics Warden -Girls
Ilostel
30 S Mahalakshmi 1-EEE DB Dr S Ranganayaki Need mosquito net Informed to HoD/Maths
(21031006) in Girls hostel senior Deputy
Warden -
Girls Hostel
31 P Dincsh Raja I BME Dr P Vasanthi In boys hostel rest Informed to HoD/Maths
(2107006) room doors not scnior deputy
locking properly warden -Boys
hostel
32 R Subash [-EIE Dr R Kasthuri In F block boys rest | Informed to HoD/Maths
(2106045) room doors not Civil Engincer
Jocking properly
33 S Suresh IVECEC | Academic Student requested Recorded HoD/ECE
(1802231) Coordinator for demonstration of | vidcos of the
practical experiment | experiments
done using requested by
hardware the students
components for for the course
Microwave and in microwave
optical and optical
communication communicatio
laboratory n laboratory
were prepared
and were
explained
through online
mode( WebEx)
during the
laboratory
class.
34 D.Rajasurudhi III ECE Academic Required to provide | Old PC’s HoD/ECE
(1902152) ‘B’ coordinator latest systems with without in
inbuilt speakers for | built speakers
placements training. | arc replaced
with a new
pc’s
consisting of
311t
generation
processors
with internal
SSD hard
disk,8gb
RAM along
with inbuilt
speakers in
UG -VLSI
35 : N = Lﬂb,DSP lab
3)354 Iaag;mv K MECH | Dr.J.Yoganandh Secondary year Afer oD
students discussion Mechanical




o

representative
expressed that there
are four problems
onented course in
this semester. They
arc asked for two
continuous periods
atleast once in a
week so that few
problems can be
worked out in the

with timetable
in charge and
the concemned
faculty
members by
[1OD timetabl
¢ of second
years were
modified in
such a way
they have

presence of faculty continuously
member two periods
oriented
subjects.
36 Sivagami G IIT Mech Dr P Chandra Third year students | The system of | HolD/Mech
1904160 B mohan wanted to have a submitting the
systematic method on duty
for submitting on permission
duty attendance for | letter to the
students as Academic
sometimes they are coordinator 1s
marked absent even | introduced
afler submitting and AC will
permission letters post the letter
in the
common
whatsappgrou
p in which
course
handling
faculty
members also
present
37 Hanknishan .S IV Mech Dr B A Saravanan Final year students Head of the HoD/Mech
A asked for refreshing | Department
class for penod of assured the
two weeks after students that
their internship for refreshing
two subjects of final | classes for the
semester as they two subjects
were taught crash of VIII sem
course will be
arranged
atleast for a
weck
38 Abmesh R Dr.R Mary Metilda | The water doctor | New Water
(71812191002) Professor & Head was not functioning | Doctor  was
I - MBA Department of properly and  the | replaced with
Management water was not so | hygienic water
Studies good to drink flow, with | HOD/MBA
three faciliues
Normal, Hot
and Cold
walters
39 Mr.A.Grace Antony | Students requested | The  request
Rose for more aptitude | was addressed
Pooja R I - MBA training o placement
(71812191030) cell and
additional HOD/MBA
aptitude
raining ~ was
provided  to
T v students
.A.Grace Anton ¥ ; The New wili
s | MonishKumarR [ 11-MBA | Rose Y[ e wifi - ge | The New wil
(71812191027) disconnected —in | MSEM WL o aAvpA
between and there | ddcquate
bandwidth

R UL, S P,



exists low

bandwidth

was installed
and
functioning

properly

Shznthosh J
(71812291048)

I-MBA

Mr.R Rajesh Kumar

Students  requested
for WIFI facility in

the department

The complaint
was taken to
the WIFI in
charge of the
college and
WIFI  facility
was provided
to the students

HOD/MBA

42

Keerthzma H
(71812291023)

M- MBA

Mr.R Rajesh Kumar

Students requested
or more field work
for each course

Discussed in
the
department
review
meeting  and
students were
given  field
study

HOD/MBA

43

Santhzana Krishnan J
(2106039)
Sedhunath S
(2166041)

II EIE

Academic
Coordmator and
Tutors

Requisition for
mosquito nets

Informed to
Boys Hostel
Warden and -
Mosquito
Netlon has
been fitted for
the windows

HoD/EIE

Nandha Gopal M.V
(1906022)
Kishore Kumar N

IV EIE

(1900¢/318)

Academic
Coordmator and
Tutors

Requisition for
Industrial Visit

Planned for
Industrial
Visit dunng
October 2022

HoD/EIE

C

vener

NR

Principal




